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REQUEST FOR PROPOSALS 
Request for proposal for the Provision of Debt Management Services

Proposals are hereby invited from suitably qualified service providers to provide an intergrated debt collection and management system, together with related services in terms of the Umtshezi Municipality credit Control,debt collection and Customer care Policy is amended from time to time.
The period of contract will be a maximum of three (3) years subject to an initial six (6) months probation.
The successful applicant will required to submit Company profile,Tax Clearance Certificate,CK,recently audited financial statements and relevant  IT system specifications.

A compulsory briefing will be held on Tuesday 09 November 2010 at 10h00, at the Municipal Offices.

Documents must be completed in full along with all enclosures and constitute a proposal.

The closing date for the receipt of the proposal is Friday, 26 November 2010 at 10h00. All proposals are to be submitted in a sealed envelop, clearly marked “DEBT MANAGEMENT/COLLECTION SERVICES” and placed in the tender Box situated in the Foyer of the Municipal offices, Victoria Street, Estcourt 
Notice No: 78/10
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                                   MUNICIPAL MANAGER

                                                                                                                   Notice 72/10

Address	P.O. Box 15


		Estcourt, 3310


Telephone:	(036) - 3427800


Fax No:	(036) - 352582(Admi	


                         (036) -    35250(Health)


                         (036) - 3527898 (Finance)                                                                                                                     (                        (036) - 3525237 (Traffic)


                         (036) - 3525103 (Technical)











